
3.  Package Price and Coverage (w.e.f. 1 Feb 2025)

Elders with stable physical conditions but long-term care needs, including those in need of respite care service. If the
resident’s condition deteriorates, the resident will be advised to increase frequency of medical round or upgrade to
other suitable packages to meet the latest needs. 

2.  Holistic Care Service 
Haven of Hope Sister Annie Skau Holistic Care Centre is committed to providing holistic care services to elders and
patients with diverse needs. Our multidisciplinary team includes clinical service led by experienced palliative care,
geriatric, and orthopedic specialists and nurses, rehabilitation service led by in-house physiotherapists and
occupational therapists, psychosocial spiritual care service and social activities provided by social workers and
chaplains. Through comprehensive assessments conducted by the multidisciplinary team, personalized care plans of
high quality are developed to significantly enhance the quality of life for residents.

The Centre offers a variety of room options, including family suites, single rooms, twin rooms, and 4-7 bed rooms.
Each spacious ward floor comfortably features a terrace garden, living room and dining area, creating a warm and
tranquil homely environment. There are also special facilities such as rooftop garden, multipurpose activity rooms, a
family health resource pavilion (Oasis Lounge) and a chapel, which cater to the physical, psychological, social, and
spiritual needs of residents and their families. Please visit our website for the photos of our environment and facilities:
www.hohcshcc.org.hk

1.  Service Targets  

Service Orientation & Charges

http://www.hohcshcc.org.hk/


sashcc@hohcs.org.hk

2703 3000 

新界將軍澳靈實路19-21號

2703 5575

 www.hohcshcc.org.hk 

Payment can be made through FPS, online banking, PPS, direct deposit, autopay or in-person payment with
cash/credit card (Visa/Mastercard) during office hours.
Billing will be calculated on monthly basis (1st - 30th/31st), the invoice will be issued by the 10th of the following
month. The payment deadline is the 25th of the same month.
All payment must be settled before deadline. If the payment is not settled in person, please send the payment
record to our administrative department by email/WhatsApp.
If payment is not settled before deadline, the Centre will immediately impose a 2% surcharge on the outstanding
amount without further notice.
If payment is overdue for more than a month, the Centre may consider as automatic discharge from the service.
The outstanding amount will be deducted from the deposit. If the deposit is insufficient, Haven of Hope Christian
Service may take legal action against the financial guarantor to recover the debt.

(All prices are subject to change without prior notice.) 

4. Other Charges 

Deposit is required upon admission. The deposit can be used to settle the last bill upon discharge. Any remaining
balance will be refunded to the financial guarantor via a crossed cheque after discharged.

5. Deposit

6. Admission Assessment
Patients with extreme emotional instability, aggressive behaviors, uncontrolled mental illness or infectious diseases
are not suitable for admission. 

7. Room Allocation 
Room allocation is based on first-come-first-served basis and subject to availability. The Centre reserves the
right to make decision on the allocation. 

8. Notification of Discharge
Discharge under general condition: At least 7 days prior notice to the Centre is required before the intended
discharge date, or corresponding charge should be paid in lieu of the insufficient notice period.
Discharge after transferring out: The Centre will charge an additional 7 days of package fee starting from the day of
discharge notice received.
Deceased in the Centre: The Centre will calculate the charge until the date and time of patient’s decease.
Deceased after transferring out: The Centre will calculate the charge until the day of discharge notice received. 

9. Payment

(selected items only; please contact the Administration Office for more information)  
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