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Through a ministry of holistic care, we strive to share the Gospel and
develop a Christian community. In the love of Christ, we deliver our

service in a caring, professional and progressive spirit so that the lives
of those serving and being served are mutually enriched.
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Embrace the Last Journey with Love
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Together, Walking With You
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Written by Dr Paul Wong (Deputy Medical Superintendent)
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As the New Year begins, | sincerely wish you all a
peaceful New Year and good health..

Looking back on 2025, the year passed quickly, yet it
was by no means an easy year to walk through. There
were natural disasters, human tragedies, famine, and
war across the world. These events bring to mind
the Bible's description of the signs of the end times:
“Nation will rise against nation, and kingdom against
kingdom. There will be famines and earthquakes in
various places.” (Matthew 24:7) Among these events,
what grieved the people of Hong Kong most deeply was
undoubtedly the five-alarm fire at Wang Fuk Court in Tai
Po. When the news broke, although | was in Australia
at the time, | felt profound sorrow and could not
hold back my tears as | watched the reports. | prayed
earnestly that our Heavenly Father would bring healing,
deliverance, and comfort to the affected residents.
In the days that followed, | was deeply moved to see
Hong Kong people respond with one heart — rushing
to offer help on site, donating supplies and funds, and
supporting one another in countless ways. Truly, it is
in times of hardship that genuine love is revealed. Life
is filled with uncertainty — joy
and sorrow, gatherings and
partings often lie beyond
pour control /= yet it is
| often through grief that we
discover the precious gift of
walking alongside one another. At different stages of
alone, because love has always
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More than two thousand years ago, God so loved
the world that He sent His only Son, Jesus Christ, to
become fully human, experienced human suffering,
and ultimately willingly sacrificed Himself, dying on
the cross. Through Him, all who believe will not perish
but receive eternal life. Jesus is also called Immanuel,
meaning “God with us.” God has never promised
a life free from suffering, but He has promised His
presence — to walk with us and to be our help in
times of trouble.

We give thanks to God for leading the work of
SASHCC over the past year. Although we faced
many challenges, His grace was evident throughout,
and we are especially grateful for your continued
companionship and support. In October, the
superstructure works of our Extension Project
officially began. Seeing the tower crane arrive on
site was a powerful reminder that this long-awaited
project is steadily moving forward, step by step.

We kindly ask you to continue keeping the Extension
Project in your prayers — that the construction will
proceed smoothly and safely, and that the new
building may be completed by the end of 2027 and
begin service in the second quarter of 2028. We
also pray for God's provision of the additional funds
needed to bring this project to completion.

The Haven of Hope Charity Walk 2025-2026 will be held
on March 7, 2026, at Clearwater Bay Golf & Country
Club, under the theme “Miles of Smiles - Walk Your
Way to Well-Being.” Participants are encouraged to
make a commitment in the new year to care for their
physical, emotional, and spiritual well-being, while
walking together toward a shared goal. In addition
to enjoying a relaxing walk amid the beautiful
surroundings of the golf course, the event also raises
funds to support the Hospice, enabling more frail
elderly persons, end-of-life patients, and their families
to receive timely care and support. We warmly invite
you to join us in this'meaningful event. Please refer to
the promotional poster on p7 for details.
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Once again, thank you for walking alongside us
and for your care and concern for the Hospice's
ministry. This coming November marks the
20" anniversary of SASHCC, and a series of
thanksgiving activities will be held. Please stay
connected through our website, Facebook, and
Instagram for the latest updates.

In the face of life’s uncertainties, may we learn to
live with grateful hearts, cherish each moment,
and love without delay. We give thanks for the
companions God has placed around us — family
members, friends, colleagues, and neighbours —
who walk with us and support us along the way.
Above all, let us remember God's unfailing love:
His gracious hand continues to uphold us and lead
us through every season of life.

"...because God has said, 'Never will | leave you;
never will | forsake you." (Hebrews 13:5)

"So do not fear, for | am with you; do not be
dismayed, for | am your God. | will strengthen
you and help you; | will uphold you with my
righteous right hand." (Isaiah 41:10)

Let us encourage one another!

she
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Love Is a Lifelong Commitment
— An Interview with Lilian and Judy,
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Daughters of Lee Sau On
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Interview & Written by Ms Joanne Wong (Client Liaison Officer)
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What would you do if, one day, a loved one
suddenly lost the ability to speak, then to
eat, and eventually became bedridden for
the long term? Watching a family member’s
health decline day by day is heartbreaking.
Yet caregivers often have to “stay strong,”
shouldering heavy responsibilities even when
their own hearts are breaking. This journey is
never easy. At SASHCC, however, we witness
something deeply moving every day. Family
members come faithfully to visit and care
for their loved ones. They do not complain or
calculate the cost. They simply treasure every
moment they can still share together. What
gives them the strength to persevere? Is it
responsibility — or is it love?

We are grateful to Lilian and Judy, daughters
of our resident Lee Sau On, for accepting our
invitation to share their caregiving journey. We
hope their story will bring encouragement and
support to other caregivers walking a similar
path.
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We didn’t know how to prepare, or how to respond,
especially when it came to medical decisions, like

conflict and struggle.

whether to insert a nasogastric tube. We were filled with

“I still remember that year, my mother was admitted &

to hospital seven times within just six months. She
was constantly going in and out of the emergency
department. It was not just exhausting for her, but
also drowning for us.” Recalled by Lillian.

Sau On, a resident of SASHCC, was diagnosed
with dementia, Parkinson’s disease, and other
illnesses twelve years ago. In recent years, as
her condition worsened, hospital visits became
increasingly frequent. By 2021, swallowing
difficulties meant she needed tube feeding, and
she also required oxygen support. Faced with
an irreversible decline in their mother's health,
her children were heartbroken, yet they had no
choice but to accept reality and take each step
as it came.

“As caregivers, the hardest part was how
suddenly our mother’s condition deteriorated,”
Lilian and Judy shared.
"We didn't know how
to prepare, or how to
respond, especially
when it came to
medical decisions, like
whether to insert a
nasogastric tube. We
were filled with conflict
and struggle. Once,
we even heard a
nurse jokingly tell us ‘committing murder’ because
we were still feeding our mother.” Their words
carried deep helplessness and pain.
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The home care nurse checking
Sau On's health during a home visit
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Thankfully, even when siblings held different views,
they were willing to communicate and eventually
reach consensus. More importantly, their faith
became a vital source of strength. As a church
pastor, Lilian shared that whenever they felt lost
or overwhelmed, they turned to prayer and relied
on God, who gave them grace to carry on. "We
often heard that tube feeding would
cause discomfort and that patients
would keep pulling the tube out.
But unexpectedly, our mother didn't
experience discomfort at all. That
was a great relief for our family.”

Despite Sau On’'s need for oxygen
and tube feeding, her family
remained determined to care for
her at home, unwilling to place her
in a nursing home or hospital. To
make this possible, Lilian and her
husband moved in with her mother,
which lead to moving home multiple
times and hiring domestic helpers.
By God's grace, a helper with basic
nursing knowledge came alongside them and
provided attentive care, greatly easing their burden.

In 2024, through a church coworker, Lilian came
into contact with SASHCC staff who were organizing
end-of-life care training at her church. She learned
about the “Abundant Life Supportive Home Care
Programme™ and applied for the service for her
mother. Through regular home visits by nurses
and social workers, Sau On's condition was closely
monitored, and the family received practical
guidance on caregiving. This support brought them
great reassurance.
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By April 2025, as Sau On’'s condition further
weakened and care needs increased, residential
care became unavoidable. After learning about
the family's financial challenges, the home care
nurse and social worker helped them apply for
the “Quality Infirmary Care Bed Programme
for Christian Pastors / Pastors’ Parents” 2. This
allowed Sau On to receive care at SASHCC while
significantly easing the family's financial burden.
Once again, they experienced God's timely help in
their time of need.

Shortly after admission, Sau On’s condition
fluctuated. The attending doctor, nurses,
chaplain, and social worker met with the family to
understand each member’s perspective, help them
prepare emotionally for further decline, and work
toward a shared understanding of future care.
The team also recommended Chinese medicine
and nursing care plans to help Sau On adjust to
life at the hospice. The family was deeply grateful
for the team'’s care and communication: “What we
appreciate most is that the staff always put the
needs of residents and families first. The medical
team helped us clearly understand our mother’s
condition, giving us time to communicate and
make decisions together.”

Later, when Sau On experienced shortness
of breath and was sent to the emergency
department, she returned to SASHCC after
stabilising. Knowing similar episodes might
recur, the family decided to transition to the
“Christian Pastor’'s Parents Bed Programme” 3,
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so that future deterioration would not require
repeated emergency hospital transfers. In the
end, surrounded by her family, Sau On completed
her earthly journey peacefully and with dignity at
SASHCC.

Looking back on thirteen years of caregiving, Lilian
and Judy acknowledged that the journey was never
easy — yet it was filled with grace.
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Sau On received attentive care at SASHCC,
giving her family great peace of mind.
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Behind every ‘coincidence’was God'’s arrangement!

“There were so many
‘coincidences’,” Lilian
reflected. “Finding
housing, helpers,
even admission to
the hospice. Behind every ‘coincidence’ was God's
arrangement. Truly, His grace is sufficient. Do not
doubt; just believe.”

As they reflected on their mother's life, they shared
how she had once struggled with depression but
later experienced God's healing and comfort:
“During one worship service, through praising God,
Mum released burdens she had carried for many
years. She experienced true peace and joy. As she
wished, she lived to 90 years old — and completed
her life’s journey at the hospice, in God’s home: a
place filled with love, dignity, and God'’s presence.
This reaffirmed us the promise of Scripture: 'No
temptation has overtaken you except what is common
to mankind. And God is faithful; He will not let you be
tempted beyond what you can bear.' (1 Corinthians
10:13)"
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Postscript:

Some say, “There is no choice — responsibility
leaves us no alternative,” as if responsibility itself
were unavoidable. Others, however, believe
that responsibility is in fact a choice - a choice to
persevere, or a choice to turn away.

Throughout the interview, it was clear to the writer
that Lilian, Judy, and their entire family deeply
cherished their mother. Their unwavering love, and
their sense of filial responsibility to honour and care
for her, sustained them as they walked alongside
her through thirteen years of illness. In the end,
both responsibility and love are choices — choices to
persevere, and choices to believe.

“Love always protects, always trusts, always hopes,
always perseveres. Love never fails.”
(1 Corinthians 13:7-8)

Notes

1. “Abundant Life Supportive Home Care
Programme” provides home visits, video, or
telephone support for elders with moderate
to advanced dementia or cognitive decline and
their caregivers, aiming to reduce caregiver
stress and enhance quality of life.

2. “Quality Infirmary Care Bed Programme for
Christian Pastors / Pastors’' Parents" established
to support pastors and missionaries and their
families, suitable for individuals requiring
transitional or long-term care.

3. “Christian Pastor & Spouse Bed Programme
(PSB) and Christian Pastor's Parents Bed
Programme (PPB)” launched in January 2021 to
provide partial subsidies for eligible terminally ill
patients to receive quality palliative and hospice
care in an ideal environment.
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To the Colleagues of Haven of Hope Sister Annie Skau Holistic Care Centre,

Our mother, Lee Sau On, was admitted to SASHCC in April this year and
passed away peacefully in August. Through this letter, my family and I
would like to express our heartfelt gratitude to all the doctors, nurses,
chaplains, and social workers for the attentive care given to our mother,
as well as the compassion and support shown to our entire family.

We would also like to thank the Chinese medicine practitioner and
physiotherapist for their dedicated and thoughtful treatment. The day
and night security staff were equally caring, always offering timely and
appropriate assistance. As our mother was unable to care for herself, we

are deeply thankful to the healthcare assistants for their devoted help %\

%

and support. /@
Everything we experienced here will remain in our hearts. §

We sincerely wish you all good health, smooth work, and joyful days ahead. ? ~

S

[

Family of Lee Sau On :””’\\

e

10 September 2025

////
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Vincent van Gogh, The Starry Night, 1889,
Museum of Modern Art, New York City.
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Vincent van Gogh, Garden of the Hospital in Arles,
1889, Winterthur, Switzerland.
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Written by : Ms Tse So Sum (Chaplain, Psycho-social

E0E

Spiritual Service)
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Different works by the renowned artist Vincent van Gogh,
created during his stay in a mental hospital in 1899.

When we first encounter Vincent van Gogh's The
Starry Night, we may imagine the artist painting
outdoors at night, capturing a breathtaking
moment in nature. Yet this famous work was
created while Van Gogh was staying in a mental
hospital, painted as he gazed at the night sky
from within. During that period, he produced a
remarkable number of paintings. For Van Gogh,
painting became a way to express his inner
world—his emotions, struggles, and longings.

The swirling night sky in The Starry Night is full
of movement, like athletes racing across a
track, alive with energy and vitality. The village
beneath the sky is imagined, and at its centre
stands a church. As we look closely at this
painting, we can sense the deep yearning within
the artist's heart.

Vincent van Gogh, Ward in the Hospital at Arles,
1889, Winterthur, Switzerland.

B4543 = | Sharing by Chaplain
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Late last November, on one particular night, the
same starry sky bore witness to an uncontrolled
fire and the loss of innocent lives. If Van Gogh
had painted that night sky, | believe it would have
wept.

A verse from the Christmas carol Once in Royal
David's City describes Jesus Christ in this way:

For he is our childhood’s pattern;

day by day like us he grew;

He was little, weak, and helpless,

tears and smiles like us he knew:

And he feeleth for our sadness,

and he shareth in our gladness.

Written for children,’ this hymn gently reminds
us that the Lord Jesus experienced both joy and
sorrow. He notices our lives, grieves with us in
our sadness, and rejoices with us in our gladness.
When we face hardship and sorrow, is this not
also a deep longing of our hearts—to be seen,
understood, and held in God’s loving care?

In Psalm 56, King David shares his trust in God
amid suffering. According to 1 Samuel chapter
21, this psalm was written during David’s flight to
Gath. He believed that God knew every hardship
he endured and remembered each one: “Record
my misery; list my tears on your scroll — are they
not in your record?" (Psalms 56:8). David longed
for God's continual presence — One who notices
every tear and carefully gathers them, much as
we might offer a tissue to someone who is crying,
simply to show that we see their pain.



EERRNE BACE A S+ BAERAR A 69 SR 00008 » A H 1711 UG (RS
e, gz RAREAARIC IR % ° of SASHCC and
L . As a chaplain, | witness the deep love between family members, the nursing
B A!) B2 78 Rl AY the pain of temporary separation, and the longing for loved ones home, there
Ro (B B to be embraced and comforted. are also tears—
Hp > 88%5 tears of farewell
FXABEZ2NSHEHERNEHE > hEER and parting. As a chaplain, | witness the deep love
RN BEW I B R AR o 7T ERERAYRFAL » between family members, the pain of temporary

separation, and the longing for loved ones to be
embraced and comforted. In the time of Jesus, a

B BRI ARERRN > 5 DRI

(lacrymatory) o 7318 T 7t BY AR R SR 2 small vessel known as “lacrymatory” was used to
R SRIRARITE 5 BB T IRK collect tears shed for the departed. These bottles
MNIEIEHEEE » B FIRSEEERFPAER were buried with the deceased, allowing the love
KREIMEEEE LR \S—ERRELE and grief expressed through tears to accompany

MBS » 1 — ) B e rh A I those who were dearly loved.

= 3 RIS A D HEE R > =5,
FER=ERMFAIRR > 2S5 We pray that the Lord gathers every tear of our

BrZIBE HE A - EMFIRLARZEHE residents and their families into His bottle. In the
BFRIEF o midst of pain and sorrow, may He be present

beside them, holding their tears with tenderness.
When they weep,
may they know
Bk o RAMARGES  ARMOHE - Wt ey 8 e SR
accompanied, and
cared for by the
Lord.

IRR > BRMIEZ
WS =M
WisE o HEB—
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Tears are our most sincere language; they are our prayers.

RER ABIERRIK

= RERGEERREDENEY > B Tears are our most sincere language; they are our
EE—URRBRRIZIGHIRIK > AR prayers. If there were a vessel to hold all the tears
RPIRAERVRK - ERREBEEF+— shed by our residents and their families, it would
BERBEZE » BBEREZERT @ MIEL surely be SASHCC's most precious treasure—
e RY > A —EE BN RN R containing tears of deep love, remembrance, and
4E compassion. If Van Gogh had painted the night sky

of that late November evening, the sky itself would
have wept. And beneath it, perhaps, would stand
countless tear bottles—each one filled with love.

TEHHMAZEMNZ S EYETRLAVRAR
The tear bottles displayed in the Kayseri
Archaeological Museum, Turkey

1. IEFERFE44 (Cecil F. Alexander 1818-1895) FrfE » & R ath 1848 FEHARHY Hymns for Little Children » 738357317 >
It 75 S PO E o S#NTE (Henry J. Gaunlett 1805-1876) /X 1849 F &i5 B 5¥-5 LI » AHAEREHKIE > WHT 1861 F
FUUME » fEFcAUEIL o This poem was written by Cecil F. Alexander and first appeared in her 1848 publication,
Hymns for Little Children. It consists of six stanzas, each with six lines, of which this is the fourth stanza. Henry
J. Gaunlett set the poem to music in 1849 for home singing, and in 1861, he added harmonies, expanding it into
four parts.
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2=} 212 | Progress of SASHCC Extension Project
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The superstructure work for the new Hospice Care Block (Phase | of the Extension Project) was officially
commenced in October, 2025. A Vision Sharing Session for the Extension Project was held on 18
November at the Haven of Hope Chapel, where the hospice team shared how holistic hospice services
can bring blessings to patients and their families, thereby encouraging and inspiring the construction
team.
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A Vision Sharing Session for the Extension Project was held at the Haven of Hope Chapel.
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On 24 November, the construction site reached a major
milestone—with the official installation of the tower
crane, the superstructure stage of Phase | of SASHCC
Extension Project, the "Hospice Care Block", has entered
a new chapter. With focus and perseverance, workers
carefully operate the crane to lift and position steel bars,
concrete, and other heavy structural materials safely at
their designated levels. Whether under the blazing sun
or drizzling rain, every detail is handled with dedication.
This professionalism and teamwork serve as the solid
foundation for the steady progress of the new building.

"Lord, we pray for the safety of every worker and for the
smooth progression of the construction work. We also
pray for God's provision of the additional funds needed
to support Phase | — the Hospice Care Block - as well as
the Phase Il project — the renovation of Wah Wing Block
and the conversion of Sister Annie Skau Block into staff
dormitories."

Let us join in prayer, welcoming the new building's
completion as scheduled in 2027 and its official opening in
2028. Together, we will continue to "Embrace Life Journey
with Love" and extend more stories of love and care!

19



Bk | RII;EBHITEE | Highlights on Residents/Staff Activities

ERSEBFYE | Happy Moments

% H'E Birthday Celebration

AR REARBRERRS TS ER » ##
HERKNER » BB NREREFHIE!)

=
=

Many residents and their families regard the hospice
as “a second home”. By celebrating birthdays together,
they create warm and cherished memories for our
residents.

B2 3¢ v& 89 Christmas Activities

DB RIS AR S O A R A TSRS © #hk ~ KBKREIE—
FARZEHRR > HREEE -
The Psycho-social Spiritual Department thoughtfully organised a variety of Christmas activities for

residents and staff, bringing residents, families, and colleagues together to share the festive spirit
and moments of love.

"R %8986 HIRIE | Christmas Floral Arrangements Workshop

S RN S TEEEET Pegpy B » Hil
A TRIFEEFEIEE » 382F T TRy TIFR
FHIOEITE ©

Peggy, a long-time friend of the hospice and a
floral designer, once again joined us to teach staff
in creating Christmas floral arrangements, offering

them a moment of calm and renewal amid their
busy work.



Baed Carol

BRSO UBETHERA N FZT » UKRIRFERANKE > —RFFHEENEERE
MEEHEZAFEFERVEGLI - BEMH BN FLH B UMK ~ KBMEBEZEROH o
Nearly 50 staff members, together with their families, volunteers, and the families of current

residents, held candles and entered the wards singing familiar Christmas carols, sharing the love
and peace of Jesus with every resident, family member, and colleague.

SEY ERTE | BETANAISZERA
R REZRMAZEARFT EEDENEY !

This year's Christmas Luncheon Gathering invited staff
members to share their stories of gratitude, reminding

us that love and companionship are the most precious
gifts of all.

% 3¢ B £ Christmas Fellowship

WHHETHEEHEESH
BEBIE AR E IR P
ko BN EEE -

Brothers and sisters from our
partner church, EFCC Tung Fook
Church, visited residents during

the festive season to share care
and the love of the Lord.
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A Full Landscape of Life and Death Care Services

Finalbil (OCELRIRBEAEEE I E)
Written by Larry Lee (In-charge of Psychosocial Spiritual Care Service, Chaplain & Social Worker)
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The practice of modern end-of-life care (EOLC) stems from a profound sense of humanistic
concern. In 1967, Dame Cicely Saunders—who was a physician, nurse, and social worker—
established the world's first modern hospice in London. She emphasized "Total Pain"
management through holistic care, focusing not only on physical symptom control but also on
psychological, social, and spiritual needs. This approach allows patients to complete their life
journey with dignity and love. This humanistic spirit later inspired Dr. Balfour Mount, a young
surgical urologist, to establish a specialized ward for terminal patients at the Royal Victoria
Hospital in Montreal, Canada, in 1975. He named it the "Palliative Care Unit," derived from the
Latin word palliare (to cloak or cover flaws), implying the alleviation and easing of suffering. '

As medical technology advances, life extension has become possible, yet it brings the dilemma
of "over-medicalization"—the line between saving a life and prolonging suffering has become
increasingly blurred. In 1967, American human rights lawyer Luis Kutner first proposed the
concept of "Advance Directives," advocating that patients should indicate their preferred level of
treatment in writing to protect their rights.> Over time, Advance Directives, which once focused
on "Which treatments do | refuse?”, have evolved into Advance Care Planning (ACP), which asks
"What matters most to my life and care?". In 2023, the World Health Organization (WHO) updated
its definition of palliative care, describing the provision of people-centered palliative care as a
universal ethical responsibility. The scope of care has expanded from "life-limiting illness" to
"serious health-related suffering," extending from specialized care to all levels of healthcare.

In the 1960s, contemporary Thanatology and Life and Death Education began to bud as a broad,
interdisciplinary field covering all death-related topics, such as dying and bereavement. It helps
people "look at life through the lens of death"—to gaze at death and learn about life. In 1969,
psychiatrist Elisabeth Kubler-Ross published On Death and Dying, exploring the psychological
stages of facing death, which had a profound impact on life education and hospice care.

1. Olson, I. (2025, February 3). Dr. Balfour Mount, 'father of palliative care,' dead at 85. CBC News. https://www.
cbc.ca/news/canada/montreal/balfour-mount-death-palliative-care-1.7648430

2. Sabatino C. P. (2010). The evolution of health care advance planning law and policy. The Milbank quarterly,
88(2), 211-2309.

3. International Association for Hospice and Palliative Care. (n.d.). Palliative care - 1990, 2002 and 2023 WHO
definitions. Pallipedia. https://pallipedia.org/palliative-care-1990-2002-and-2023-who-definitions/
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Palliative care: a crucial part of integrated, people-centered health services.
Relieving serious health-related suffering, be it physical, psychological,
social or spiritual, is a global ethical responsibility. Thus, whether the
cause of suffering is cardiovascular disease, cancer, major organ failure,
drug-resistant tuberculosis, severe burns, end-stage chronic illness, acute
trauma, extreme birth prematurity or extreme frailty of old age, palliative
care may be necessary and must be available at all levels of care. * &'

Reviewing the development of modern life and death care, it is clear that this field integrates
humanistic and spiritual concern, the protection of human rights and dignity, and reflections
on life and death. Only by boldly facing death, dying, and loss can we safeguard the dignity and
integrity of life within the inevitability of death.

Hong Kong's journey in this field began nearly 60 years ago with the establishment of Nam Long
Hospital in 1967.* Since then, care has expanded from the medical and nursing fields to social
services and education. Over the past decade, the "Jockey Club End-of-Life Community Care
Project" (JCECC) has driven breakthrough developments in community and residential care home
EOLC services. Following legislative amendments in June 2024, residents of elderly and disability
care homes can now choose to "Dying in Place." Furthermore, the Advance Decision on Life-
sustaining Treatment Ordinance, passed in November 2024, granted clear legal status to "Advance
Medical Directives" (AMD) and "Do-Not-Attempt Cardiopulmonary Resuscitation" (DNACPR)
orders. This further protects patient autonomy and facilitates better EOLC. Society is now more
open to discussing life and death—a precious and necessary shift for Hong Kong's rapidly aging
population.

However, life and death care is a vast and complex field spanning different ages, health stages,
and illnesses. It involves multiple professions and overlapping concepts, which can be confusing.
To address this, | have established a structured framework—E.M.P.A.T.H.—to help colleagues and
the public understand the global picture of these services. This framework clarifies professional
positioning and fosters collaboration, illustrating that life and death care is a cross-disciplinary,
community-wide mission.

4. 1963 F > (IRBHIRRINIEBMES - BONEENFIRZENMAE - K AESREBEREERRERN 1967 £
FYREE - AN BT » (R TIREBELSE > TEEBRFIRAEFHEBCRIAEER ARERT « Bt 1991 4
BIrEEREE 5 Wit 2003 F 12 BREREERBERCUE MR -
In 1963, Professor Ho Hung-chiu founded The Hong Kong Anti-Cancer Society. He helped establish Nam Long
Hospital, Hong Kong's first cancer hospital, which began operations in 1967. Located in Wong Chuk Hang, it was
one of the earliest hospitals dedicated to terminal cancer patients. It was taken over by the Hospital Authority in
1991 and closed in December 2003 due to policy changes.
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The acronym E.M.P.A.T.H. connects various service domains, and the word "Empath" refers to
a person with a deep capacity for empathy. This serves as a reminder that compassionate love
must be our core as we build a city that respects life, accepts death, and embraces a culture of
"dying well and grieving well."

The six domains of E.M.P.A.T.H. are:

< Education: Promoting life and death education to enhance death literacy across society,

targeting the public, students, and professionals. It also involves deepening the life-and-
death elements in the training of healthcare workers, social workers, and teachers.
< Mapping: Life management and planning, including ACP and the "Three Instruments of

Peace" (AMD, Enduring Power of Attorney, and Will). This is not just for the terminally ill;
healthy individuals and those with chronic illnesses should also plan early. Many people
are interested in practical planning, but questions regarding when to start, who can provide
support, and how to ensure the quality of the discussion process are the next hurdles to
overcome.

Landscape of Life and Death Care Services
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< Palliation: Providing services to alleviate pain and maintain dignity. Beyond specialized

palliative care, we must mainstream these concepts so that geriatricians, oncologists, and
family physicians can all participate in providing Generalized Palliative Care.
< Attending: Addressing the holistic needs of those with serious or terminal illnesses. This

involves developing physical, psychological, and practical care services, including hospices,
residential care homes, and home-based care. Mapping, Palliation, and Attending are the
core pillars of closer medical-social collaboration.

< Transition: Optimizing post-death procedures and funeral arrangements, which directly

impact the bereavement journey of family members. Hospital and public mortuary policies
are also key to making "Dying in Place" more accessible.
< Holding: Supporting family members in their grief adjustment and promoting social

understanding of "loss" to create a Grief-Friendly Culture.

Each domain of E.M.P.A.T.H. is independent yet intrinsically linked. This reminds us that a holistic
service relies on the unity of healthcare, social services, education, media, religion, law, and the
funeral industry. Only through collaboration can we practice a "people-centered" philosophy,
ensuring every life journey is treated with respect and kindness. Let us "Embrace the Life Journey
with Love."

(This article is revised from the author's sharing at the JCECC International Conference 2025 Pre-conference
Workshop on October 14, 2025.)
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¥ 1= —S5E1BE Goofy & Angela

The Power of Companionship -
Doctor Pet Goofy & Angela

SHREIRIEE | RIRB L (BRFFE(E) « EBX L (BTREHEEE)

Interview & written by:
Ms Yan Yu (Service Administration Officer)
Ms Joanne Wong (Client Liaison Officer)

FF 10 B 4 HEREREHYH (World Animal
Day) ’ RIFHEEBREH  E—RKEBATHL
BEANBHLIESES  UKRMPIBERN
Ee— TEREEO ~ BN
T

TERR > BVBEIFER B - Angela
REEE Humpty # Goofy BIE A » £th
F—EZIEBRERNEATZE - am%%m%
shf » EERFINE—IR EEFEBAERE

1. Angela 21 TEi184%) NIREEZA?
B2 SRR ?
%Hﬁé 2006 FHKVZEBMBERE > E
B4 20 £F ° RAIEERNLIERENS
ﬂx Goofy > MeEHFE—&
1% Humpty o ERF2—
IR BB ES > M
Wit EsYELE - HIEHK
B4 E Humpty > AR & 18
MEBENATNEL > BER
hEREE o 45 R Humpty ERYZE £
T It RFABMIBERS 2K
Humpty B tE 18 > IET
Goofy » Bl 3N EE
G BESNEREN
&m0

Interview with

Every year, 4 October
marks World Animal
Day. According to
Wikipedia, this day commemorates Saint Francis
of Assisi, an Italian missionary, and the values he
championed - “giving thanks to animals that offer
love and companionship to humankind.”

At the hospice, Doctor Pets are especially popular
among residents. Angela, the owner of Doctor Pets
Humpty and Goofy, has been visiting the hospice with
them for over ten years. In this interview, she shares
many touching experiences from her long journey of
service.

1. How long have you been involved in the Doctor
Pet service? How did it begin?
| started serving as a Doctor Pet volunteer in 2006,
which means it has been 20 years. At the
beginning, it wasn't Goofy but my very first
dog, Humpty, who accompanied me. A
friend once invited me to join a visit -
their dog was also a Doctor Pet. Later,
when | adopted Humpty, my friend
felt he had the right temperament
to become a Doctor Pet, so |
applied for him. Humpty successfully
passed the assessment, and that was
how our visiting journey began. After
Humpty passed away, | adopted Goofy,
who also became a Doctor Pet, continuing
this meaningful mission.
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enever Doctor Pets arrive, their spirits
lifted. They become more engaged,
the atmosphere brightens,
and there is shared joy.

2. What are the requirements for becoming a
Doctor Pet?
Doctor Pets must first pass an assessment.
During visits, they may encounter other Doctor
Pets - such as cats, dogs, or even rabbits - so
they need to be comfortable with unfamiliar
animals, unafraid of strangers, and willing to be
touched. After passing the assessment, they
must also undergo a veterinary evaluation,
including a physical check and temperament
assessment. This means that not every pet is
suitable to become a Doctor Pet.

In addition, owners are required to complete
training courses to learn how visits are
conducted. After training, the owner and Doctor
Pet begin a six-month practicum, which may
take place in elderly homes, rehabilitation
centres, or nursing homes, allowing them to
identify the most suitable service setting.

Doctor Pets must complete a required number
of visits each year and undergo annual
evaluations to maintain their qualification. Each
visit is led by a volunteer team leader, who
helps new Doctor Pets adapt, observes their
performance, and provides feedback to owners.

3. When did you start visiting residents at the
hospice, and how do Doctor Pets help elderly
or terminally ill patients?

If | remember correctly, it has been over
ten years. | truly believe Doctor Pets bring
tremendous help to elderly and terminally ill
patients. This is not only what we volunteers
observe ourselves - very often, family members
tell us how much difference these
visits make. Many residents

at the hospice are frail or
require long periods

of rest, but whenever
Doctor Pets arrive,
their spirits are lifted.

They become more engaged,

the atmosphere brightens, and

there is shared joy. Residents always
look forward to our next visit.
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Residents were delighted to meet Angela and Goofy, and presented them with
handmade thank-you cards as a gesture of gratitude.

4. Please share your most profound experience or

memory at our hospice.

At my early visits with Humpty, | noticed that some
residents could not read English names, so | gave
Goofy a Chinese name: &7 (Ko Fay). During one visit,
a staff member invited a resident to read Goofy's
name. The resident smiled and said, “Doctor Ko -
It's Doctor Ko!” From that moment on, Goofy gained

a new nickname: " 524 (Doctor Ko)".

. We can often see Facebook posts remembering

Doctor Pets who have passed away. Has this
service changed how you view life and death?

Honestly, if | had not joined the Doctor Pet volunteer
service, | would never have had the chance to meet

A= < S
e RN so many terminally ill patients.
B3 o B Each visit allows me to encounter
MBLENS DrGoofySREs 4L people at different stages of
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6. After 20 years of service, what keeps you going?
What motivates me most is seeing the bond that
forms between the dogs and the residents - from
initial hesitation, to familiarity, and eventually even
to spontaneous hugs. That trust and joy are deeply
moving.

It is not easy for elderly residents to become familiar
with new Doctor Pets within just one or two hours,
so | try to visit the same institutions consistently,
allowing relationships to grow over time. | want
residents to know that we are there to accompany
them and cheer them on.

This kind of steady companionship - before | knew
it - has become 20 years.

Postscript

Life in Hong Kong moves at a fast pace, making
Angela’'s 20 years of commitment to Doctor
Petvolunteer service especially admirable. We
sincerely thank all Doctor Pet volunteers and their
beloved animal partners for their selfless dedication
- bringing love, companionship, smiles, and warmth
into care homes.

May every precious Doctor Pet stay healthy and
continue visiting different places, spreading love and
positive energy wherever they go.

EREERLEBEIEREL
When Dr Antony Leung met Dr Goofy
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The Hong Kong Council of Social Service
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Sister Annie Skau Holisitc Care Centre
Palliative Care Talk cum Open Day
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@ BB EIRFEEE The Hong Kong Council of Social Service

b. &4 8 %EEBRE D
Take a closer look to Palliative Care

c. ERAVENEEE E T vt
St John's Cathedral :
A Journey Through Life and Death
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it e 1. BEgwsBmBEE 2025
Education Talk JCECC International Conference 2025
) HHEZH | B ERT =R
Community Engagement :
How to take in Action to Advocate EoLC
i) HEPHNLERERIAE A TR RN T E R
EoLC in the Community:
Die at Home and RCHEs

2. TEE - B ESESHENES
"Impermanence - Order" :
Promoting Life and Death Education in Church
B2EMR  ENRBRAREROKREERES RS EEMEHE 3PS T
Co-hosted by Sister Annie Skau Holistic Care Centre - CanCare Centre
& Hong Kong Baptist Theological Seminary Lay Theological Education Program
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Tutorial at
Institution

ERAR AR BLAT 4R I8 R

End-of-Life and Palliative Care
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Hong Kong Baptist Theological Seminary
Lay Theological Education Program :
Certificate in Life and Death Education
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Visit /

Collaboration
meeting

1. 2EBEBEEEES
Visit Hong Kong Cancer Fund

2. BERRERBEEESMR
Hong Kong College of Nursing
and Health Care Management
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Pastoral Care
Service
1. EEH RS Ty
Amazing Grace Christian Church I mmﬂﬂl.'m
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Evangelize China Fellowship Kowloon
Bay Maan Shin Church

3. EF'/%/ET%%
Chai Wan Baptist Church
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Phase | Extension Project Progress

We give thanks to God for His gracious protection as the
superstructure works of the new hospice building officially
commenced on Thursday, 2 October 2025. We pray for safety
and smooth progress throughout the construction, so that
the building may be completed as scheduled by the end of
2027 and begin service in the second quarter of 2028.

We also pray for the Lord's provision of the additional funding
required to support Phase | - the Hospice Care Block, as Q\
well as Phase Il projects - the renovation of Wah Wing Block

and the conversion of Sister Annie Skau Block into staff e
dormitories &

P
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Thanks be to the Lord, the sharing session ~
“Impermanence - Order" : Promoting Life and Death ‘ Q

Education in Church” was successfully held on 11 2%

December, 2025, with the participation of 190 pastors
and fellow believers, filling the venue to capacity. We

“o
2
pray that God will continue to use the hospice’s life- ' L of n )

and-death education and evening-life pastoral care L
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training ministries, enabling deeper partnership with
37

churches as we walk together to build Compassionate
Churches.




X B B (X153 18 | Prayer items

38

él K Eﬁﬂﬁﬁ

EEREROEE BEES) IRBIES > 10 2025 F 11 YT 'ZEESERAEEEN
AR#51 Long Term Care Package (LTCP) Service » REEBEIFMMNE RSB RIHE » ILEE
MEEFER 20 AFLSMEARNESR R EELRERARIENRES » AFRHRA R
BIERIAEE o

New Service Package

The Hospice remains committed to promoting the concept of “integrated medical and elderly
care”. In November 2025, we launched the “Long Term Care Package (LTCP) Service”, designed
to provide comprehensive and continuous care for seniors. We pray that this new service
will be well received and effectively promoted. Together with the special offers introduced in
celebration of the Hospice's upcoming 20th Anniversary, may this initiative help more seniors in
need of long-term care, while also enhancing the occupancy of Sister Annie Skau Block.
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Office Renovation W
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To support staff expansion and make better use of space, renovation
and reallocation works are currently underway in both buildings. We
pray for the smooth completion of the project, so that our colleagues may serve effectively

in an improved working environment. We also remember the recruitment of nursing staff and
new administrative positions, asking the Lord to lead the right people to join our family.
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Haven of Hope Charity Walk 2025-26

CHARITY WALK
The “Haven of Hope Charity Walk 2025-26" will be held on 7 March, I
2026, at Clearwater Bay Golf & Country Club to raise funds in support ﬁ
of the hospice. We pray that God will grant the organizing team
wisdom and careful planning, and that effective promotion will
encourage more supporters to join the event or support it through
donations.
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We need your support in order to provide holistic end-of-life care, specialist geriatric rehabilitation service
and quality infirmary/ long-term care. Let’s join hands to “Embrace Life Journey with Love”.

O # H187 Monthly donation O —X 4B One-off donation (O FEEZZEAM “v”)
O $150 O $500 [O$1,000 O $2,000 O $5,000 O HEAh Others :
O _Ei#IBsATEE Ak Designated purpose of Donation
O Z&[REEETE] SASHCC - Extension Project [ H/O\EEZEEE KAt E] SCB Programme

At

O BEZEEERATZ] RCS Beds Programme O EAth - 355EAA Other, please specify :

18775 3% Donation Method

1. 2457 = Crossed Cheque : #T{if Payable to “Haven of Hope Christian Service”
2. EBE#EEFAFEDO Direct Debit : EEZ#R1T HSBC 848-175063-292
3. EEZRFPS: [EZIRTT HSBC 110649647
4. 15HF CreditCard :
O VISA [0 MasterCard 0 American Express
FRA%S ERRIRE
Cardholder Name : Credit Card Number :
BXHE : BFRAZEE
Card Valid Until : Authorized Signature :

R RHRTABBIRERIEZ 2REFE : MAKGEREER 19-21 SREEEZE 2703 5575 SHEE
sashcc@hohcs.org.hk °

Please send cheque or deposit slip together with completed donation form to: 19-21, Haven of Hope
Road, Tseung Kwan O, N.T. or by Fax: 2703 5575 or Email : sashcc@hohcs.org.hk

*BIAER Donor’s Details

%4 Name : 4 4% 5% Telephone No. :
& # Email Address :

MEBZREVWIE ( HK$100 L E ) - SHRES M -

Please provide address if receipt is required (for HK$100 or above) :

*RNEIEBWIER - DUEREENRIBFULIE 2 A All fields are required to be filled in for issuing donation receipt.
BAERUIEERA Use of Personal Data Declaration

BEBEYEERS (MHEE) oS5 FAHEXNEAER  SATRENEABERRARARBERLIBRUE - B85 - S5KERWER
HEBRZA - ERBANSELEERA - HAACEREMA THEBIREFARENEAER - BEETZREABEAERERE (&
AERFLARBVEA) PRENREZERERER - B FTEZERVEEMNEAER  FERARBEAKE 2703 3000 - BEH =
sashcc@hohcs.org.hk LR EE BN ERGERBEER 19-21 SREAKRRTEEIRE -

Haven of Hope Christian Service intend to use your personal details for our communication in future, including issuing donation receipt,
passing information, fundraising work and conducting donor surveys or research. We will not provide your personal data to third
parties without your consent. We are committed to protecting the privacy, confidentiality and security of the personal information we
hold by complying with the requirements of Personal Data (Privacy) Ordinance with respect to the management of personal
information. If you wish to access or correct your personal data, please contact SASHCC at 2703 3000, or sashcc@hohcs.org.hk or
1/F, 19-21 Haven of Hope Road, Tseung Kwan O.

o0 FARNBEEAZERGRERZEUFEARAZBAERHBERB BN - FHEE - BEBRUBAZSENRFIEZMA - | agree
to the proposed use of my personal data by Haven of Hope Christian Service and its service units for service communication,
event promotion, donation receipt and charitable fundraising purposes.

HCC_NEW_2601

%% Signature : HEA Date :
(v202502)
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Haven of Hope Sister Annie Skau Holistic Care Centre (SASHCC) is a non-profit,

self-financing hospice. Upholding Sister Annie Skau's mission of "Respecting Life - Impacting

rehabilitation and spiritual support for the frail elderlies, chronically ill, and those at the end of
life. With our trans-disciplinary healthcare team and comprehensive facilities in a serene
environment, we are committed to working hand in hand with our patients and their loved ones
to "Embrace Life Journey with Love." We strive to bring comfort, dignity, and peace to

' Life," the Centre is dedicated to providing holistic and integrated medical and nursing care,
patients facing frailty, organ failure and even death.
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